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o; k|)FFnL dfkm{t g]=lj=k|f=sf ;Dk")f{ sd{rf/L ju{n] g]=lj=k|f= leq ;~rflnt IT System 

x?;¤u ;DalGwt ;d:ofx?sf] hfgsf/L u/fO ;"rgf k|ljlw ljefuaf^ ;f]sf] ;fdfwfg 

u/fOg] % . 

TMS k|of]u ug]{ tl/sfM 

1= TMS s;/L vf]Ng] < 

 klxnf a|fph/ -Google Chrome/FireFox_ vf]Ng";\ . 

 To;kl% nea.org.np/ticket ^fOk u/L OG^/ lyRg";\ . 

 

 

2= IT System ;¤u ;DalGwt ;d:ofx? lgDgfg";f/ eg"{;\ . 



 

2=1 ;j{k|yd cfkm\gf] sfof{no %fGg"; . 

2=2 cfkm\gf] gfd / df]afOn gDa/ eg"{;\ .  

2=3 cfkm';¤u ;DalGwt ;d:of -Ticket Related To_ %fGg";\ .  

   pbfx/)fsf] nflu tnsf] lrq x]g{';\ . 

 

  

3= s] ;d:of xf] < :ki^ n]Vg";\ . pbfx/)fsf] nflu tnsf] lrq x]g{";\ . 



 

4= olb ;d:of k|:t"t ug{ ufx|f] % eg] s] gldn]sf] xf ] ? To;sf] Snapshot    

lnO{ pQm kmfOn Upload ug{";\ . pbfx/)fsf] nflu tnsf] lrq x]g{";\ . 

Snapshot s;/L lng] <  

To;sf] nflu tkfO{¤n] ;d:of jf k|ltj]bgjfnf kmfOn vf]lnPs} ;do cfkm\gf] Keyboard 

df ePsf ] Print Screen a^g lyr]/ pQm Snapshot nfO{ MS Paint df uP/ Ctrl + V 

u/L Paste ug{";\ / To;nfO{ Save ug{';\ . Snapshot File aG% . Save ug]{ a]nfdf 

Vofn ug{'xf]nf ls Tof] kmfOn sxf¤ Save ug]{ xf] . &Ls Tolx Location af^ kmfOn 

Upload ug{";\ . 

4=1 Snapshot File cknf]* ug{ Choose File a^g lyRg';\ . 

 



4=2 kmfOn %fGg] tl/sf tnsf] lrqdf b]vfP h:t} . 

 

4=3 Open a^g lyRg"; . Sanpshot cknf]* eOxfN% . 

5= Add New a^g lyRg";\ .  

o;/L tkfO{¤sf] ;d:of k|jfx ug]{ sfo{ ;DkGg x"G% . 

 


